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Goodwill Disability Services 
 
 
Job preparation assistance 
Goodwill helps individuals with disabilities discover the right type of job for them and 
respect their gifts, talents and interests while exploring their skill levels, desired work 
environment, transportation needs and job accommodations. Goodwill will assist 
individuals with developing their résumés, completing applications and improving their 
interviewing skills. In addition, Goodwill can help guide individuals to additional 
resources they may need.   
 
Job placement assistance 
Disability Services staff continually develop relationships with employers in various 
industries. It is through these relationships that Goodwill staff members work with 
employers to carve new positions, become aware of current job openings and refer 
qualified individuals to an employer. We provide quality service to all of our customers.  
 
Ongoing support and follow-along services 
Goodwill helps employees and employers establish good working relationships and 
identify strategies that will help employees become more successful in their jobs. 
Goodwill provides ongoing support on an individual basis. The intent of our follow-
along service is to assist employees and employers by addressing any issues that may 
arise during employment. This may include teaching new skills or retraining when job 
functions change or a promotion is given.    
 
Individuals interested in receiving Disability Employment Services will: 

• Show respect for others 
• Seeking full- or part-time employment 
• Have a medically documented disability 
• Possess a state issued identification card and a Social Security Card 
• Be alcohol and drug/substance free (illegal substances) 

 
For more information: 
Phone: (317) 524-4271  
TTY: (317) 524-4309 
nwashburn@goodwillindy.org 
www.goodwillindy.org 
 
 
 


